
 

Grooves on the Green 

Terms and Conditions of Trading  
Event Overview 

Grooves on the Green is an outdoor, ticketed, family-friendly music and community 

festival held in Poole. Grooves on the Green attracts between 3,500 to 5,000 a day.  

The event features live music, bars, food traders, retail stalls, children’s attractions, 

and family entertainment. The festival operates in line with local authority guidance, 

Safety Advisory Group (SAG) requirements, and all relevant health, safety, and 

licensing legislation. 

Submission of a Trader Application Form does not guarantee acceptance. 

Trader Categories 

Applications are accepted from the following categories: 

• Food and non-alcoholic drink traders (including sweets, cakes, desserts, and 

coffee traders) 

• Alcohol bar and licensed traders 

• Non-food retail traders 

• Children’s soft play and activity providers 

• Inflatables, fairground rides, and children’s rides 

Children’s entertainers such as face painters, performers, and walkabout characters 

are treated as contractors and are not required to complete a trader application unless 

operating a fixed pitch, structure, or activity area. 

Application and Approval 

All traders must complete the official Trader Application Form in full. All required and 

in-date documentation must be submitted at the time of application. Incomplete 

applications will not be considered. 

Applications are assessed based on suitability, safety, space availability, compliance, 

and overall event balance. Submission order does not guarantee acceptance. The 

organiser reserves the right to refuse any application without obligation to provide a 

reason. 

 



Fees, Payment and Booking Terms 

Pitch fees are payable in advance following application approval. A pitch is not secured 

until full payment has been received. Invoices will be issued to successful applicants 

only. Failure to make payment by the stated deadline may result in the pitch being 

withdrawn and reallocated. 

All stalls are required to trade on Saturday and Sunday. Friday trading is optional and, 

if chosen, will be charged at 50% of the applicable weekend pitch day fee, rounded to 

the nearest pound. 

Pitch fees are non-refundable once accepted and paid. No refunds will be issued in 

the event of cancellation due to adverse weather (including high winds), public safety 

concerns, acts of God, or circumstances beyond the organiser’s control. Traders 

acknowledge that outdoor events carry inherent risk and that loss of income due to 

weather, footfall, programme changes, or site layout changes is not the responsibility 

of the organiser. 

Cost of Pitch  

Standard pitch size: 3m x 3m 

Saturday & Sunday trading is compulsory 

Friday trading is optional 

Type of Stand  2 DAYS 

SATURDAY 

& SUNDAY 

FRIDAY Extra Space 

(per additional 

3m)  

Arts / Crafts / Jewellery  2 days TOTAL COST 

£70 

Day Rate £18 £18 

Clothing / Accessories  £100 £25  £25  

Sweets / Cakes  £80  £20  £20  

Desserts £150 £38 £38 

Marketing  £100  £25 £25 

Cold Food  £150  £38 £38 

Cold Food + Soft Drinks  £200  £50 £50 

Coffee   £150  £38 £38 

Coffee + Light Snacks + 

Soft Drinks  

£200  £50 £50 

Ice Cream  £200  £50 £50 

Hot Food  £200  £50 £50 

Prevalent Hot Food  £300  £75 £75 

Alcoholic Bar  £600 £150 £150 

 

Extra space is charged per additional 3m or part thereof. 

Power supply and additional requirements are subject to approval and additional 

cost. 

The organiser reserves the right to reclassify trader categories where necessary. 

 



Pitch Size, Space and Facilities 

The standard pitch size is 3m x 3m, unless otherwise agreed in writing. Traders must 

accurately declare the total space required, including trailers, awnings, hatches, 

preparation areas, safety zones, generators, and activity footprints. 

Pitches are space only. The organiser does not provide tables, gazebos, marquees, 

flooring, lighting, water supply, or power unless explicitly agreed in writing in advance. 

Any encroachment beyond the allocated pitch space may be treated as a breach of 

conditions and may result in relocation, additional charges, or removal from site. 

Each stall or trading unit requires a separate application. Approval of one stall does 

not guarantee approval of additional stalls. 

Vehicles and Site Access 

Traders will be issued with an allocated arrival and unloading time slot prior to the 

event. Access to site will only be permitted during the allocated time window. The 

organiser reserves the right to refuse entry outside of the allocated slot in order to 

manage site safety and traffic flow. 

Vehicles are not permitted onsite unless approved in advance for essential operational 

reasons such as unloading or powering a stall. All trader vehicles must be fully 

unloaded and off site no later than one hour before the event opens to the public. 

No vehicle movement will be permitted on site during public opening hours. Vehicles 

are brought onsite at the owner’s risk and must be suitably insured. Only authorised 

vehicle movements are permitted during the licensed period. A strict low-speed limit 

applies at all times. Motorcycles, quad bikes, and unauthorised buggies are not 

permitted onsite. 

Sleeping onsite is strictly prohibited, including in vehicles, trailers, tents, stalls, or 

gazebos. 

Electrical Power and Generators 

Electrical power at the event is extremely limited. Traders are expected to be self-

sufficient wherever possible. Power will only be allocated where it is deemed essential 

and approved in advance. A separate charge applies. Submission of a power request 

does not guarantee allocation. 

Petrol generators are not permitted onsite under any circumstances. Any approved 

generator use must be declared in advance, must be suitably certified, and must be 

silent diesel only. Generators must be positioned and barriered to prevent public 

access. The organiser reserves the right to refuse the use of any generator deemed 

unsafe, unsuitable, or disruptive. 

All electrical equipment must be safe, suitable for outdoor use, and supported by 

appropriate certification. 

Health, Safety and Legal Compliance 

All traders must comply with all relevant legislation, including health and safety, food 

safety, fire safety, licensing, safeguarding, and environmental regulations. 



All traders must provide: 

• Public Liability Insurance with a minimum cover of £5 million 

• A signed and dated Risk Assessment relevant to their activity 

• Insurance and safety documentation available onsite 

• Clear signage displaying business name, address, and visible price lists 

Traders must not commence trading until any required health and safety checks have 

been completed. 

Food and Non-Alcoholic Drink Traders 

Food traders must: 

• Be registered as a food business with a UK local authority 

• Provide evidence of current Food hygiene rating 

• Level 2 Food Safety & Hygiene certificate 

• Have a food safety management system in place (e.g. Safer Food Better 

Business) 

• Have food safety paperwork available onsite for inspection 

• Allergen information available for customers 

• Provide PAT testing for electrical equipment 

• Provide EICR or generator certification where applicable 

• Provide a Gas Safety Certificate where gas is used 

• Limit LPG gas to a maximum of two bottles per stall 

• Provide appropriate fire safety equipment, including a fire extinguisher and fire 

blanket 

• Provide suitable hand-washing facilities at all times 

• Use compostable or biodegradable packaging and wooden cutlery 

• Comply with the event’s no glass policy 

• Ensure gazebos used for food trading are flame-retardant fabric to BS 5852 

Alcohol Bar and Licensed Traders 

Alcohol traders must: 

• Provide a valid Personal Licence for the person authorising alcohol sales 

• Operate a Challenge 25 policy with trained staff 

• Comply fully with licensing conditions and event alcohol management 

procedures 

• Not bring alcohol onsite without organiser approval 



• Sell only alcohol types and formats approved by the organiser 

Children’s Soft Play and Activity Providers 

Children’s activity providers must: 

• Hold appropriate Public Liability Insurance (minimum £5 million; £10 million 

preferred depending on activity) 

• Provide a Risk Assessment and Method Statement 

• Ensure appropriate supervision and safeguarding arrangements 

• Operate activities only as approved in the application 

Inflatables and Fairground Rides 

Inflatable and fairground operators must: 

• Hold Public Liability Insurance with a minimum cover of £10 million 

• Provide valid PIPA or ADIPS certification for each attraction 

• Provide electrical safety certification where applicable 

• Supply Risk Assessments 

• Provide images of rides and attractions as they will appear onsite 

Trading Rules and Prohibited Items 

Traders must: 

• Trade only from their allocated pitch.  

• Sell only the goods and services approved within their application. 

• Trade only during authorised event hours. Trading outside these conditions may 

result in closure or removal from site without refund. 

• Not dismantle, pack down, or cease trading before the advertised closing time 

unless authorised by event management.  

• Not use amplified music, loud generators, or sound systems without prior 

written permission from the organiser.  

• Ensure that all staff behave in a professional and responsible manner. Abusive, 

aggressive, intoxicated, or unsafe behaviour may result in immediate removal 

from site without refund. 

• Not sell or display illegal substances, fireworks, cigarettes, knives, weapons, 

unauthorised recordings, or any material that is sexist, racist, discriminatory, or 

otherwise offensive. Prohibited items may be confiscated and may result in 

removal from site without refund. 

Fire Safety, Waste and Environmental Controls 

No glass is permitted anywhere onsite. Straw is not permitted onsite under any 

circumstances, including within stalls or structures. 



Traders must keep their pitch and the surrounding area clean and safe at all times, 

including the front and rear of their trading space. Wastewater must be contained and 

removed from site and must not be poured onto the ground. 

All waste, equipment, and structures must be removed at breakdown. Failure to 

manage waste appropriately may result in charges and refusal of future applications. 

Structures and Gazebos 

All gazebos, tents, and structures must be suitable for outdoor use, properly weighted, 

and securely erected, particularly in adverse weather conditions. Guy ropes must be 

clearly marked to prevent trip hazards. Adequate spacing between structures must be 

maintained, particularly for hot food traders. The organiser reserves the right to require 

additional safety measures or to close or remove any structure deemed unsafe. 

Event Management and Enforcement 

Traders must comply with instructions from event management, stewards, security, 

emergency services, and council officers at all times. Environmental Health Officers, 

Fire Officers, Trading Standards, and other authorities may inspect at any time. 

Failure to comply with event rules, licence conditions, or safety instructions may result 

in removal from site without refund. 

Acceptance of Terms 

Traders agree to indemnify and hold harmless the organiser, landowner, local 

authority, and associated contractors against any claims, losses, damages, or 

liabilities arising from the trader’s activities at the event. 

Trader information will be stored securely and used solely for event administration 

purposes in accordance with UK GDPR regulations. 

By submitting an application, traders confirm that they have read, understood, and 

agree to comply with all conditions, requirements, and instructions set out in this 

Trader Information Pack. 

Contact Information 

For all trader enquiries: 

Email: info@groovesonthegreen.com 

mailto:info@groovesonthegreen.com

